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THE LE/ TERMS AND CONDITIONS
CHUONG TRINH “CHIA SE Y TUONG, NHAN THUONG LIEN TAY”
PROGRAM “MAKE IDEAS REWARDING”

V6i mong mudn ap dung nhimng cong nghé thiét thyc, sang tao nhat vao hanh trinh trai nghiém khach hang
va cong viéc hang ngay cta nhan vién, Cong ty Tai chinh TNHH MTV Ngan hang Viét Nam Thinh Vuong
(FE CREDIT) t6 chtic chuong trinh CHIA SE Y TUONG — NHAN THUONG LIEN TAY nham tim ra
nhiing y tudng, déng gop sang tao nhat tir chinh nhitng ngudi trai nghiém san pham, dich vu tai FE CREDIT
— Ubank — SmartPay, cu thé nhu sau:

Having a desire to apply the most practical and innovative technologies to the customer experience journey
and daily work of employees, VPBank Finance Company Limited (FE CREDIT) proudly announces the
program MAKE IDEAS REWARDING for exploring the innovative ideas shared from people who directly
experience the products and services at FE CREDIT — Ubank — SmartPay, details as the following:

1. Thoi gian chwong trinh/ Program timeline:

- Chuong trinh s& dién ra tir ngay 06/09/2021 dén khi c6 thong bao két thiic.
Program will start from 06/09/2021 till further announcement.

- Ban T6 Chirc (BTC) s& cong bd cac ¥ tuong duoc chon hang ky trén website chinh thirc ciia chuong
trinh.
Organizer will announce the selected ideas monthly on the program’s official website.

2. Poi twong ap dung/ Participants:

- Cong dan Viét Nam hodc nudc ngoai tir 18 tudi trd 1én.
Vietnamese or foreign citizens aged 18 years or over.

3. Tiéu chi danh gia / Evaluation criteria:
- Y tuwdng hop 1€ 12 y tudng vé viée gitip cai thién hiéu qua cong viéc hang ngay ctia nhan vién hoic
gilp nang cao trai nghi¢m khach hang tai FE CREDIT — Ubank — SmartPay.
Eligible ideas are ideas to improve daily work performance of employees or to improve customer
experience at FE CREDIT — Ubank — SmartPay.



Céc ¥ tuong hop 18 s& dugc danh gia dua trén tinh kha thi, tinh sang tao va loi ich mang lai dé quyét

dinh danh sach céc y tuong duoc trao phin qua.

The eligible ideas will be reviewed and evaluated based on their feasibility, creativity and benefits

for decision on list of selected ideas for reward.

Quyét dinh ciia BTC 1a quyét dinh cudi cung.

Decision of Organizer is final.

4. Phan qua/ Reward:

5. Cach thirc tham gia/ How to submit your ideas:

Phan qua cho mdi ¥ twong duoc BTC chon 1a phiéu mua hang c6 gia tri twong Gng voi thir hang
dat dugc nhu sau:
Reward for each idea selected by the Organizer is shopping voucher worth:

Budce 1: Truy cap website tai day hoac quét ma QR,;
Step 1: Visit website here or scan QR code;

Budce 2: Pién thong tin ca nhan (Ho tén, S6 dién thoai, Email);

Giai nhat: 5,000,000 VND

Winner prize: 5,000,000 VND

Giai nhi: 3,000,000 VNDb

1% runner up prize: 3,000,000 VND

Giai ba: 2,000,000 VND

2" runner up prize: 2,000,000 VND

Giai doi nhom: 1,000,000 VND

Team reward: 1,000,000 VND

Y tudng duoc yéu thich nhét: 1,000,000 VND

Most voted idea: 1,000,000 VND

Y tudng co luot Like/Share trén mang xa hoi nhiéu nhat: 500,000 VND
Viral sharing idea: 500,000 VND

Giai dac biét — Dy an ctia nam: 20,000,000 VND
Special Prize — Project of the Year: 20,000,000 VND

Step 2: Fill in your personal information (Full time, Phone Number, Email);

Budce 3: Mo ta y tuong cia ban;
Step 3: Describe your ideas;

Budc 4: Pinh kém tai liéu/ hinh anh (néu co);
Step 4: Attach documents/ photos (if any);
Buéc 5: Nhan “Submit”;

Step 5: Click “Submit”;

6. Cac vong thi/ Main stages

Vong 1: Gui y tudéng tham gia cude thi
Stage 1: Submit your ideas

Vong 2: Panh gia


https://chiaseytuong.com/
https://chiaseytuong.com/en/

Stage 2: Evaluation

Vong 3: Binh chon
Stage 3: Voting

Vong 4: Lya chon y tudng
Stage 4: Final selection.

Luwu y/ Notes:

Heé thong s& giri thu dién tir cho ngudi tham gia thong bao x4c nhan di chia s¢ ¥ tudng thanh cong.
Emails will be sent to participants confirming the successful receipt of ideas submission.

Y tuéng tham gia can dwoc mé ta 16 rang va BTC khuyén khich ngudi tham gia nén dinh kém tai
liéu, hinh 4nh dé minh hoa, 1am rd thém ¥ tudng cua ban than.

Participants should clearly describe the submitted ideas and Organizer encourages attached
documents and photos to illustrate and clarify the ideas.

Céc d6i trong tham gia ndp nhiéu y twong cung luc can tao timg yéu cau riéng 1é cho ting ¥ tudng.
Participants must create a separate submission for each idea submitted.

7. Diéu khoan va Quy dinh khic/ Terms and Conditions:

Moi thong tin dang ky ctia ngudi tham gia sé duoc ding 1am cin cir dé trao phan qua. Céc ¢4 nhan
¢ y tudng dugce chon s€ bi tudc quyén nhan qua néu cung cép khong chinh xdac, bi vi pham ban
quyén hodc néu BTC phat hién c6 su gian 1an, sao chép y tuong.

All registration information of participants will be used as the basis for reward. Individuals whose
ideas are selected will be deprived of the right to accept the reward if they provide inaccuracies,
copyright infringement or if the Organizer detects fraud or copy the ideas.

Phan qua khong dugc qui doi thanh tién mit.
Reward cannot be exchanged for cash.

Danh séch y tuong dugc lua chon sé dugce cdp nhat trén website chinh thire ctia chuong trinh.
The selected ideas will be updated on the official website of the program.

BTC duoc toan quyén str dung thong tin ca nhén do nguoi tham gia cung cap va khong cung cap
cho bat ky bén thir ba nao néu khong dugce sy dong ¥ cua nguoi tham gia, trur truong hop cung cap
theo yéu cau ctia co quan nha nudc ¢ thim quyén va cac ca nhan, don vi ¢6 lién quan.

Organizer is authorized to use personal information provided by the participants and will not
provide the information to any third party without the consent of the participants, except for
providing information as per order of competent authority and relevant individuals, units.

BTC duoc quyén tam dirng, thay doi ndi dung chuong trinh, hay diéu chinh thé 1& vao bat ki thoi
diém nao trude khi két thiic chuong trinh theo timg thoi diém ma khong can thong bao va duoc su
ddng y trude cua khach hang, bang cach dang tai thé 16 da chinh sta trén website chuong trinh .
Noi dung thay d6i c6 hiéu luc ngay khi dugc ding tai.

Organizer reserves the right to suspend, change the program contents or adjust the rules at any
time before the end of the program without notice and prior consent of customers, by posting the
revised Terms and Conditions on the program website. The revised Terms and Conditions takes
effect immediately upon being posted.

Moi ¥ tuong, tai liu, hinh anh ké tir khi tham gia chwong trinh déu thuc s¢ hitu cua FE CREDIT.
Bang viéc tham gia chuong trinh, cac doi tugng tham gia dong y rang FE CREDIT dugc toan quyén



sir dung cac y tuong, tai liéu, hinh anh do cac ddi twong cung cép, sang tao cho cac hoat dong ciia
FE CREDIT ma khong phai tra thém bat ky chi phi ndo, bao gdm nhung khong giéi han viée quang
ba trén cac phuong tién truyén thong, thong tin.

All ideas, documents and photos submitted and used in the program are owned by FE CREDIT. By
entering the program, participants agree that FE CREDIT is allowed to use these ideas, documents
and photos provided by the participants for activities of FE CREDIT at no additional cost,
including but not limited to promotional activities on the media.

- Béng viéc tham gia chuong trinh, cac dbi tuong chép nhén toan bd cac diéu khoan, diéu kién dugc
néu tai thé 1& chuong trinh. Cac d6i twong tham gia can dam bao y tudng tham gia phai 1a ¥ tuéng
thudc quyén so hiru cia di twgng, khong bi tranh chap bai bat ky bén thir ba nao. Trudng hop co
bét ky tranh chip xay ra va/hodc c6 vi pham phéap luat phat sinh tir viéc FE CREDIT st dung y
tudng nay, ddi tugng hoan toan chiu trach nhiém, déng ¥ mién trir toan bo trach nhiém cho FE
CREDIT va sé& bdi hoan/bdi thuong cho FE CREDIT néu c6 thiét hai xay ra.

By entering the program, the participants agree all rules in terms and conditions document.
Participants need to ensure the ideas submitted must be owned by the participants, not being
disputed by any third party. In the event of any dispute occurring and/or legal violation arising from
FE CREDIT'’s use of these ideas, the participants Will take full responsibility, agree to waive all
liabilities for FE CREDIT and indemnify FE CREDIT for any damage occurring.

- Moi tranh chép, bat dong phat sinh tir/hodc lién quan dén chwong trinh s& dugc giai quyét bang
thuong lugng, hoa gii gitra cac bén lién quan. Trong trudng hop viée thuong luong, hoa gidi khong
thanh cong, cac bén thong nhat dwa vu tranh chap ra giai quyét tai Trung tim Trong tai Thuong mai
Phia Nam (STAC) theo Quy tic td tung trong tai ctia Trung tim ndy va theo quy dinh ctia phép luat
Viét Nam. Dia diém giai quyét tranh chap 1a tai Thanh phd H5 Chi Minh, ngén ngir giai quyét tranh
chip 1a Tiéng Viét. Toa an c6 tham quyén ddi véi hoat dong trong tai 1a Toa an Nhan dan Thanh
phd Ho Chi Minh. Bén thua kién s& phai chiu phi trong tai va cac chi phi luat su. Phan quyét trong
tai c6 gid tri budc cac bén phai thi hanh. Trong thoi gian Trong tai chua dua ra phan quyét, cac bén
van phai tiép tuc thi hanh nghia vu va trach nhiém cta minh theo quy dinh ctia Thé 1¢ tham gia
chuong trinh.

All disputes, disagreements arising from/ or relating to the program will be resolved through
negotiation, mediation between related parties. In case of unsuccessful negotiation and mediation,
the parties agree to bring the dispute to the Southern Trade Arbitration Centre (STAC) according
to the Centre's Rules of Arbitration and according to Vietnam regulations. The dispute settlement
is placed in Ho Chi Minh City, the language used in dispute settlement is Vietnamese. The court of
arbitration is the People's Court of Ho Chi Minh City. The losing party must bear all arbitration
costs and attorney's fees. The arbitration award is valid and the parties must enforce it. During the
time when the Arbitration has not made the decision, the parties must continue performing their
obligations and responsibilities according to the provisions of Terms and Conditions.

Moi thic méc vui 1ong lién hé qua email: ipmd@fecredit.com.vn

If you have any concern, please contact via email: ipmd@fecredit.com.vn
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